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These terms govern your use of the Baseline app, including event registration, profile 
management, and interaction with tournament content. By using the platform, you agree to 
follow these terms. 
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1. ACCEPTANCE OF TERMS 
 
By accessing or using the Baseline application (“the App”), you agree to comply with and be 
legally bound by these Terms and Conditions (“Terms”). If you do not agree to these Terms, you 
must not access or use the App. 
 
2. DESCRIPTION OF SERVICES 
 
Baseline is a platform provided by Baseline Sports Sdn Bhd that allows users to: 

● Register for racquet sports competitions (e.g., pickleball, tennis, badminton); 
● View tournament brackets, live scores, and match results; 
● Watch live streams of racquet sports events; 
● Create and manage personal profiles; 
● Follow other players, clubs, or tournaments; 
● Participate in interactive and community features. 

Baseline reserves the right to change, modify, suspend, or discontinue any part of the services 
at any time without prior notice. 

3. USER ELIGIBILITY 
 
You must be at least 13 years old to create an account on Baseline. If you are under 18, you 
must have your parent or legal guardian’s permission to use the App. 

 
4. USER ACCOUNTS AND SECURITY 

● You are responsible for maintaining the confidentiality of your login credentials. 
● You agree to provide accurate, current, and complete information when creating an 

account. 
● You are solely responsible for all activities that occur under your account. 

 
5. USE OF THE PLATFORM 

You agree not to use the App: 

● For any unlawful purpose or to promote illegal activities; 
● To abuse, harass, impersonate, or intimidate any person; 
● To post or transmit any content that is infringing, defamatory, obscene, or otherwise 

objectionable; 
● To interfere with or disrupt the services or servers connected to the App. 
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6. CONTENT AND INTELLECTUAL PROPERTY 

● All content on the App, including but not limited to text, images, videos, graphics, logos, 
and software, is owned by Baseline Sports Sdn Bhd or its licensors. 
 

● Users retain ownership of the content they upload but grant Baseline a worldwide, 
non-exclusive, royalty-free license to use, display, and share it within the platform. 

 
7. TOURNAMENTS AND REGISTRATIONS 

● All tournament registration fees are non-refundable unless explicitly stated otherwise. 
● Baseline is not liable for changes, postponements, or cancellations of tournaments by 

third-party organizers. 
● Participants must adhere to each tournament’s eligibility criteria and code of conduct. 

8. LIVE STREAMS AND MEDIA 

● Live streaming may include public commentary, player footage, and crowd interaction. 
By participating in events, you consent to being recorded or streamed. 

● Unauthorized recording, copying, or redistribution of live streams is prohibited. 

 
9. PRIVACY AND DATA USE 
 
Your use of Baseline is subject to our Privacy Policy. We take the privacy and protection of your 
personal data seriously and will not share it with third parties without your consent, except as 
required by law or as necessary to provide the services. 
 
10. TERMINATION 
 
Baseline Sports Sdn Bhd reserves the right to suspend or terminate any user account that 
violates these Terms or engages in behavior detrimental to the platform or community. 
 

11. DISCLAIMERS AND LIMITATION OF LIABILITY 

● The App and all services are provided “as is” without warranty of any kind. 
● Baseline Sports Sdn Bhd shall not be liable for any direct, indirect, incidental, or 

consequential damages arising from your use of the App or participation in events. 
 

12. CHANGES TO TERMS 
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https://baseline.my/assets/baseline-privacy-policy.pdf


We may update these Terms at any time. Continued use of the App after such changes 
constitutes your consent to the new Terms. You are encouraged to review them periodically. 

13. GOVERNING LAW 

These Terms shall be governed by the laws of Malaysia. Any disputes arising from or relating to 
the App shall be subject to the exclusive jurisdiction of the courts of Malaysia. 
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